
As of Sunday, May 31st; we as Washington State Licensed Massage Therapists were given the green light 

to return to work as Health Care Providers.   

We got official word that in Washington State, massage services fall under the Health Care Provider 

categories of Low, Medium, and High Risk and do not follow the Covid-19 Phases that are currently set 

by the Counties in Washington State. 

This applies only for massage services.  For our Personal Training, Fitness, Classes, etc we do fall under 

the Phases.  As our office is set in Pierce County we are currently under Phase 2 and can limit our classes 

and training with 5 or less clients/students and provide social distancing.  For now I will continue to 

record my fitness classes (BOGA and Self Care) and put them on my video channel 

(https://emec.screencasthost.com/).  They are available for $15 for a week or $45 for a month worth (4 

weeks) of videos and are for all fitness levels and are able to be done at your own pace. 

As we set to re-open our office for massage services there are strict mandatory PPE regulations that we 

need to follow in order to provide services.  I have had to change my treatment room, lobby, and 

procedures while we are at the office.  I will be wearing a mask, goggles, and apron (minimum) during 

your massage; this is not personal but instead the strict mandatory PPE regulations in order for us to 

open our business again.  There is NEW paperwork for everyone.  I have taken this time to go digital so I 

will be sending you the paperwork through an email that you provide and it must be completed before 

your next appointment.  This must be completed by EVERYONE, even my return clients.  ALL paperwork 

will need to be read and signed before your next appointment.  I will be notified when you have 

completed all the paperwork. 

I have provided the following procedures below.  If you can follow the steps below and pass the 

questionnaire and are able to comply with the steps then we can proceed by scheduling you an 

appointment.   

Thank you for your patience these past few months.  It has been stressful and challenging for many of us 

and I look forward to helping you relieve some of that stress and assist in your healing. 

When you are ready to make an appointment (and are able to pass the questionnaire portion) then 

please text (253) 271-9367, Facebook message me, or email me (todd@elitemassagepro.com). 

Thank you, 

Todd Valentine 
LMT, SMT, NSCA-CPT, FFS, SFS, CKTP+, CE Instructor 
Elite Massage & Fitness 

Appointment Procedures For Elite Massage & Fitness 

While booking an appointment steps: 

1. Call or text (253) 271-9367 or email at todd@elitemassagepro.com 

https://emec.screencasthost.com/
mailto:todd@elitemassagepro.com
mailto:todd@elitemassagepro.com


2. When making the appointment please note that the following questions MUST be answered 

"NO" on your appointment date: 

 Have you been ill or been in contact with anyone that has been ill, quaratined, or have 

had Covid-19 or it's symptoms within the past 14 days? 

 Have you traveled out of state or in an area of high risk within the past 14 days? 

 Do you have a fever of 99 degrees or higher? 

3. If on the day of your appointment you have a "YES" to any of the above questions you will 

be turned away and have to reschedule.  

 If you have illness symptoms you must wait an additional 14 days before being seen.  

 If you have had or have been in contact with anyone that has Covid-19 or it's symptoms 

you must wait 14 days and then get tested (up to an additional 3 days) and the test must 

come back "NEGATIVE" before being able to schedule an appointment. 

4. By the time of your appointment the following critera must be met: 

 You must not be ill, have been in contact with anyone who has been ill or has been in 

quaratine or has had Covid-19 symptoms wihtin the past 14 days. 

 You must not have a fever of 99 degrees or higher 

 You must wear a mask, covering, or scarf that covers the nose and mouth throughout the 

hallways, restroom, and lobby area. 

 When you arrive you will need to stay in your vehicle  

o You will need to text or message your therapist 

o Your Therapist will reply back when they are ready 

o You will then go to the door where you will be greeted by your therapist who will 

be wearing a mask, apron, and goggles 

o At the door your temperature will be taken with a non-contact thermometer 

o you will be asked the above questions  

 If you can answer "NO" to the questions and have a temperture 98 

degrees or below you will be able to come into the entrance 

 Once you come in you will be directed to the restroom to use and wash your hands 

 After using the restroom and washing your hands you will be directed to the treatment 

room 

During your appointment steps: 

1. Your Therapist will be massaging with a mask, goggles, an apron, and possible shoe covers 

(minimum) on at all times. 

2. There will be a designated area for you and your belongings (chair, desk, and coat rack). 

3. When the massage is given there is an arm sling under the head rest for added protection in 

case of nasal drip, sneezing, or a cough occurs (due to normal allergies, clean room smells, dry 

air from purifier, or because of normal thyroid/bronchial/cardiac issues). 



4. The tissue box has a protective plastic cover and is to remain on the tissue box during the 

duration of the massage (it is located under and near the headrest) 

5. clients are not required to wear a mask when prone (face down) to help reduce the chances of 

difficult breathing and heat exhaustion, that is why there is an arm sling added below the 

headrest 

6. If possible we are asking clients to wear their mask when supine (on their back or sides). 

7. To help reduce the amount of laundry and cross-contamination; no blankets will be used 

unless requested and then a fleece blanket will be issued. 

8. After your massage please get dressed in a timely manner and crack the door open to let the 

Therapist know you are ready.  If you need to use the restroom please remember to wear your 

mask in the hallways and restroom. 

9. Once your Therapist returns a disccusion may occur, payment will be taken care of, and 

rebooking will be done. 

10. Payments will be either through Cash, Venmo, Zelle, PayPal, PopMoney, CashApp, or you 

may use your credit card, smart watch, or smart phone with our Square No Contact Payment 

Device (Tap (bump), Dip, or Swipe on your own). You may use the tablet screen on the desk 

located next to their chair for adding a tip and to sign for payment. 

11. No water will be given to clients at this time, but we recommend you drink at least a glass of 

water after your massage to help with hydration and increase circulation and decrease any 

cramping or muscle tightness that may occur. 

12. Once your appointment is complete, your Therapist will then escort you directly to the exit 

(while everyone is wearing a mask in the hallways and lobby). 

Your therapist is there for you during your scheduled appointment time.  Please address any 

concerns that you may have.  Your therapist will do their best to take all steps to keep you safe 

and healthy and provide a successful massage or training session.  Please note that there will 

be a required 20 to 30 minute cleaning procedure that needs to be done after your session 

before the next client, so we appreciate your help on arriving on time, cleaning up and getting 

dress in a timely manner, and allowing time after your appointment for the therapist to do 

their required cleaning and disinfecting protocols. 

We look forward to seeing you at our location. 

 


